Complaint form

Complainant 
Complainant name
Are you an individual or an organisation?
If organisation, please give registered number and country of registration
Address

Zip/Post code
Country
Telephone number
Email address 

Complainant's representative (if applicable)
Representative name
Organisation number and country of registration (if applicable)
Address

Zip/Post code
Country
Telephone number
Email address 
 
Disputed Domain Name(s)
Please identify the domain name(s) that are the subject of the dispute, including the Top Level Domain; 
I am / am not relying on a trademark registration in raising this complaint.
If you are relying on a trademark that has been validated by the Trademark Clearinghouse, please give the following information:
Registered number:
Country/countries of registration:
Trademark string:
Word mark or device?
SMD file reference (you will have been provided this by the Trademark Clearinghouse).

Respondent
Name of the Respondent
Respondent’s contact information (this can be obtained from the WHOIS entry associated with the disputed domain name(s)
Respondent name
Address
Zip code/Post code
Country
Telephone number
email address  
Grounds for complaint
1. Is this a complaint under Sunrise Dispute Resolution Policy, or a dispute relating to the Domains Protected Marks List? (pick one)
Identify the ground(s) on which you rely (pick all that apply)
[IF A SDRP COMPLAINT]
(a) at the time the challenged domain name was registered, the registrant did not hold a 
trademark registration of national effect (or regional effect) or the trademark had not 
been court-validated or protected by statute or treaty; 
b)  the domain name is not identical to the mark on which the registrant based its sunrise 
registration; 
c)  the trademark registration on which the registrant based its sunrise registration is not 
of national effect (or regional effect) or the trademark had not been court-validated or 
protected by statute or treaty;  
d)  the trademark registration on which the domain name registrant based its sunrise 
registration did not issue on or before the effective date of the Registry agreement and 
was not applied for on or before ICANN announced the applications received; 
e)  the Sunrise registrant does not meet the “in-use” standard; 
f)  the SMD File used to complete the Sunrise registration was fraudulently obtained 
and/or submitted; or 
g)  a registry process error occurred that resulted in an incorrect Sunrise registration
[IF A DPML COMPLAINT]
a)  at the time the challenged domain name was blocked, the DPML block applicant did not 
hold a trademark registration of national effect (or regional effect) or the trademark had 
not been court-validated or protected by statute or treaty); 
b)  the trademark registration on which the DPML applicant based its DPML block is not of 
national effect (or regional effect) or the trademark had not been court-validated or 
protected by statute or treaty;  
c)  the trademark registration on which the DPML applicant based its DPML block did not 
issue on or before the effective date of the Registry agreement and was not applied for 
on or before ICANN announced the applications received; 
d)  the DPML block otherwise does not meet Donuts requirements for DMPL eligibility (e.g. 
the blocked domain name label is not an Identical Match or does not contain an Identical 
Match of the domain name label in the SMD File); or  
e)  a registry process error occurred that resulted in an incorrect DPML Block. 
 


Up to 500 words describing how the criteria relied on are made out; 
[TEXT BOX]  [Prompt user to state word count.]

The remedy will be decided by Donuts in all the circumstances after the Panellist has determined whether or not the complaint prevails.
Please identify what remedy you believe to be the most appropriate in the circumstances, in the event that the complaint is successful.

Identify any other legal proceedings that have been commenced or terminated in 
connection with or relating to any of the domain name(s) that are the subject of the 
dispute.   
[Text box]
On behalf of the Complainant, I agree to the following statements:   
Complainant agrees that its claims and remedies concerning the registration of the domain name, the dispute, or the dispute’s resolution shall be solely against the Respondent and waives all such claims and remedies against (a) the dispute resolution provider and panellists except in the case of deliberate wrongdoing, (b) the registrar, (c) Donuts and (d) ICANN as well as their directors, officers, employees and agents. 
Complainant certifies that the information contained in this complaint is to the best of Complainant’s knowledge complete and accurate, that this complaint is not being presented for any improper purpose, such as to harass, and that the assertions in this complaint are warranted under this Policy and under applicable law, as it now exists or as it may be extended by a good faith and reasonable argument.

[Buttons to UPLOAD ANNEXES]
[BUTTON TO SUBMIT]
Generate a unique identifier for each dispute.

